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INTRODUCTION

AG Neovo PID Command & Ctrl is a software application tool that allows users to
control, configure and test public information displays via LAN or RS-232
connections in a simple and intuitive way. It also can be used to assist system
integrators with external control systems by generating and displaying the
commands exchanged between the software and displays.

Features and Benefits

AG Neovo Command & Ctrl provides a simple and easy-to-use interface to perform
the following functions:

A Easy remote access to many common controls

A Access to advanced video wall controls

A Assists with diagnosing connection and configuration problems
A Displays all commands exchanged

A Provides control to one or all displays via display listing

Usage Scenari os

A Finding command codes for programming into an external control system
A Remote controlling one or all of your installed displays

A Easily and Quickly configure a video wall using the Uniwall settings

A Instantly switching video sources of multiple displays

A Making adjustments to displays when not physically possible or convenient to
use an IR remote control

Supported Displays

AG Neovo PID Command & Ctrl supports the following AG Neovo display models:

A VW-Series A QX-Series

A PN-Series A QD-Series

A PD-Series A NSD-Series

A PM-Series A IFP-Series

A QM-Series A RX-Series (RX-32E, RX-24E,
RX-55E)



MAKING CONNECTIONS

You can interconnect multiple displays for applications such as video walls via LAN

or RS-232.
Connecting via LAN
Single display setup:
]
——— I 491 [RJ-45]
%X : r .
Computer ﬁ ﬁ
T B
Multiple display setup:
DISPLAY 1 DISPLAY 2
swnch
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MAKING CONNECTIONS

Connectin@32i a RS

Connect the RS-232 cable to the corresponding serial port in your computer and
display respectively.

Connect the RS-232 OUT connector of DISPLAY 1 to the RS-232 IN connector of
DISPLAY 2 to create a daisy-chain configuration.

DISPLAY 1 DISPLAY 2

[RS-232 IN]

[RS-232 IN] [RS-232 OUT] [RS-232 IN]

R t. ¢

Note: A USB to RS-232 adapter is necessary for computers which do not have a
physical serial port.

What 6s new in this version

This version of AG Neovo PID Command & Ctrl has the following new features and
functionality since version 1.0:

- IP Scan: automatically scan and add supported AG Neovo displays located in
the same LAN.

- Support new display models: added support for QM-Series and
CMS/Custom sources. Added support for IFP-Series and NSD-Series.



CONTROLS AND FUNCTIONS

Main wi-€CGdawr ol Tab

The AG Neovo PID Command & Ctrl main window (control tab) has a device list
and communications interface settings which specify how to connect to a display
on the left side. The right side shows the panel with multiple controls. At the bottom
of the window each command is displayed for external control system integration.

Communications Interface Control Panel
Configures the connection to Panel with control for multiple

the display(s) via LAN or R5-232 functions

Device List Command Data
Easy access to communications Executed commands are displayed for
interface settings for multiple displays convenient command integration



CONTROLS AND FUNCTIONS

Uni Waab

The AG Neovo PID Command & Ctrll UniWall tab has a display list and
communications interface settings which specify how to connect to a display on the
left side. The right side shows the panel with multiple controls. At the bottom of the
window each command is displayed for external control system integration.

Matrix Panel

Configures the tiling matrix
settings for dividing a video
source over multiple displays

- x

Tiling Control
Is used to enable the tiling
matrix feature of the display(s)

© AG Neowo PID Command Toal

controll[enl |

1P address: Mode!

o [ | L

152 168 100 153 PO =]
Tiling
Add Device: Remove Device: on o
1eaddress [ mocelteme  umk Teo: |
Tiling Settings
[ Enable Tiling
Update
™ Location Test U
RGB Color Setting
RGeain [§ i‘
Genn [52]
scan [g 2]

o] [sewm e ceima| _vpde |

PID Cammand Toal v 0,038

Device List RGB Color Settings
Easy access for tiling control of Adjust RGB Gain values of a selected
display

multiple displays



OPERATION

Creating device |ists
Create device lists in Control and/or UniWall Sections in order to control devices.

Creating a devCaretadalst in the

Device lists can be created for LAN or RS232 interface control, or previously saved
lists can also be loaded.

Adding displays with LAN interface

A Step 1. Select _AN¢ as the Comms Interface

A Step 2. Enter the IP address of the AG Neovo display or click 4P Scané
A Step 3. Select the Model of the display

A Step 4. Click éAdd Deviceé then the device will be added to the list

A Step 5. Repeat Step 1 to 4 until all devices are added

A *Save the list after creating list, every time the command tool is opened, the
tool will automatically load the device list file.

A *Remove device: a device can be removed from the list when you select the
device from the list and click 6Remove Devicet.

AG Neovo PID Command Tool

AG Ne nand |
Contro: Tiling
g Ting
Comms interface Comms irterfece
1 s C RS-232 v L s
IP Address 3.  Model Monitor 1D 1 D
2.[92 168 100 153 [roxx o] | | v ]
* & |
4_ Add Device | Remove Device P Scan ‘
1P Address | Model fune |
1921680 PN-55H 0
PN-55H e
PN-55H o
PN-55H
* toadL a
Load Uist ‘ Save List



OPERATION

Adding displ-a88 wnhntbr R&ce

A Step 1. Select 6RS-232¢ as the Comms Interface

A Step 2. Select the Model of the display

A Step 3. Select the Monitor ID of device

A Step 4. Click 6Add Device$ then the device will be added to the list
A Step 5. Repeat Step 1 to 4 until all devices are added

A *Save the list after creating list, every time the command tool is opened, the
tool will automatically load the device list file.

A **Remove device: a device can be removed from the list when you select the
device from the list and click (Remove Devicet.

9 AG Neovo PID Command Tool 9 AG Neovo PID Command Tool
Control ] Tiling | Control I Tiling
Comms Interface - Comms Interface
cun 1.@ rses2 " LaN ' Rs-232
IP Address: 2. Model: 3. Monitor ID: IP Address: Model: Monitor 1D:
[1927368 100 153 [rox | [B -] [1s2 168 100 155 [pnssH | [4 ]
A %k
4_ Add Device | Remove Devi:el 2 Add Device | Remove Device |
3
1D | Model | Ly d D | Model |unk |
6 1 PN-55H
7 2 PN-55H
8 3 PN-55H
9 4 PN-55H

. *
ﬂ]_ﬁ LoadList | Save List |
A Step 6. Click dSearché and select the com port on the host PC.
A Step 7. Click 6Opené

COM Port Settings

« Search l__l
[_

Open

LLL

Close




OPERATION

Load from B avé&Cheltéirntsalb

Click ALoad Listo, then command tool woul d
on the same folder with Command tool.

Please note that the device list file will be updated when every time a list is saved.

Creating a devriewdlalbt i n the

A device list can be created manually with LAN interface control only or it can be
loaded from saved list, the device list in the UniWall tab can be different from the
Control tab device list.

Adding displays with LAN interface

A Step 1. Enter the IP address of the AG Neovo display or click 8P Scané
A Step 2. Select the Model of the display (models that support tiling)

A Step 3. Click 6Add Device$ then the device will be added to the list

A Step 4. Repeat Step 1 to 3 until all devices are added

A *Save the list after creating list, every time the command tool is opened, the
tool will automatically load the device list file.

A **Remove device: a device can be removed from the list when you select the
device from the list and click 6Remove Devicet.

© AG Neovo PID Command Tool
Conrol  Tiing l

1 2

.
1P address Model:

192.168.100.104  [PN-55X -
% %k
3. Add Device | Remove Device

1P Address Model Name | UNK | Pos
192.168.100.101 PN-55X
192.168.100.102 PN-55X
192.168.100.103 PN-55X
192168100104 PN-55X

e



OPERATION

Loading fromia $HndeWws lblb st

Click fALoad QommandTool wilHomdthetddviee list file located on the
same folder where the Command Tool is running from. The device list from the

Control tab will be loaded if there is no previously saved device list from the tiling

tab.

Please note that the device list file will be updated when every time save a list.

How to control

added displ ays

A Step 1. Select the display from the device list which you wish to control

individually.

All the displays in the device list will respond to commands if nothing is selected.

2 AG Mesve FID Command Tosl

Control Tiling

Camms interface
* LAy " R5-232

1P Address Mol Manitar 1D
[192.168 . 0 11 [eoux | |2 =]
semovedevice| _t5can_|
18 Address | Maodel ||

192 168.0.100  PM-55H o
1921680102  PH-55H o

192 158.0.103 FM-55H o

182 1680.104  PH-SSH o

192 168.0.10 FO-XNR
152 168011 FO-EX

Lnﬂdhill Save List
Control all displays

@ AG Mesve PID Command Tesl

Comtrod | Tiling

Comms Inmerface

& LA © B5-232
1P Address: Model: Manitor ID:
192 .168. 0 .11 [Poa =] |1 =
add Device | memovemevice|  wscan |
1P address | maodel Jun |
1921680101  PN.SSH o
1921680102  PN-35H o
1921680103  PN.SSH o
1921680108  PN-SSH [

192158011 PO-XX,

Load List Sanve List |

Control an specific display



OPERATION

A Step 2. Click on any function button to control the display(s).

IR Remote

Power |

Input | Menu | Returnl

et |

_w |

OKl

Right |

Mute |

Down |

Vol + |

Vol -

~Commands
— Power State — Backlight
on | _ow ||| 2] B L E3= I
 Input Source — Brightness
l B L Ex= ey
HDMI 1 | =
EoiD Volume
—Il [o I L =R
DisplayPort

usB

E

VGA

Lock OSD

Update |

’7|' Key Lock Set | [~ IR Lock il

"Temperature & Operating Hours

o

I 0 Hours

How t

A Stepl. Set the matrix size in columns and rows,

(0]

cobnrwhuhoei

B R - L

4

10

on

then click éSeté

,ziz:l Columns by ﬁ: Rows

o




OPERATION

A Step2. Assign a display to a position in the Uniwall matrix by clicking on a
display and then clicking the desired position.

Asepo® / £ A01] GdzLJRI (S¢é

A Step4. Click éoné and ¢offé to control UniwWall function.

@ AG Neovo PID Command Tool

Control Tiling |

IP Address: Model:

- Matrix
192.168. 0 .153 [PN-55X ) Lliﬂ e j oy 12 ZI fows IE
Till -
Add Device | Remove Device 4' o - off [ |

1P Address Model Name | LINK | Pos

1921680101  PN-S5H ) 1 Tiling Settings

1921680102  PN-SSH o 2 ¥ Enable Tiling

192.168.0.103  PN-55H o 3 1921680101 192.168.0.102
1921680104 enssH 2,10 s

3. Update

I™ Location Test

RGB Color Setting
RGain [128 _%_’ 22
192.168.0.103 192.168.0.104
G Gain Iﬁﬁ
BGain [ﬁﬂ
oodust| saveus [oaduta|  [uoame |

PID Command Tool v 0.099

Exit
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OPERATION

A Steps5. If you want to locate each display in the Uniwall matrix, check docation
Testé function, and click on the display then click on its currently assigned
position in the matrix. The OSD menu will pop up to show you the actual location
of the display. You can click the same position again to hide the OSD menu.

(In the example below, a display with IP address 192.168.100.102 is located on
position D but incorrectly assigned to display the image of position A. With the
location test function, the user can see the assigned position is incorrect and
adjust it to position D with the command tool.)
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